“Don’t Judge Me:
The Need for Government Accountability”


	Have you ever noticed how government officials react to being rated?  It doesn’t matter what department, service, or who the head of the office is, the response is almost universally the same.  If the news is good, then the agency or the entity doing the rating is the best since “sliced bread.”  But, if the entity reports anything critical, then that group is the devil incarnate.  Hey, it’s tough to take criticism constructively, but it is one of the hallmarks of a true professional.  Incorporating feedback, no matter how critical, into an organization’s efforts to improve is the essence of achieving excellence.
	Let’s take a quick look at some local and statewide examples of this phenomenon.  When Omaha ranked in the top ten livable cities or most economically livable cities, as I recall, there were all kinds of whoops and hollers.  But, sixth worst drinking water in the country and the tests were skewed, mistakes were made, heads must roll!  Great place to live – yea!  Highest rate of black kids living in poverty – silence.  Best football fans – you bet!  Second worst achievement gap in the country – more silence. 
 In fact, where the city as a whole is rated, Omaha, generally, fares pretty well.  But where government services or performance is isolated out and measured – well it’s not so good.  Highest rate of removing kids to foster care in the country, federal consent decree at Beatrice Regional Center, numerous HHS failures, one of the lowest rates of services for kids with autism in the country, one of the highest rates of racial disparity in health care in the country, some of the highest rates of kids with STDs . . . . well, you get the picture.
And still, the Omaha Public Schools stand in a class all its own. If you look back at any of the articles in the World-Herald that mention OPS and testing, the pattern is clear:  good report-OPS is the greatest school district ever; bad report-the tests weren’t accurate, they were misleading, and my favorite, they don’t tell the whole story.  Please.  We all know how tests work – we have even been tested ourselves.  It is just so pathetic when a school district, of all places, is quoted in the paper making excuses for their test scores.  I suppose next you’re going to tell us the dog ate your homework.
That’s why this whole flap about the University of Nebraska-Lincoln (UNL) being kicked out of the Association of American Universities (AAU) is so embarrassing.  You know, if Harvey Perlman, the W-H, and others would have taken the loss like a champ, it wouldn’t be so bad.  But, to pile on the excuses (and, please, those inserts in the paper pumping UNL up were just sad) and claim that there was some sort of conspiracy is so beneath a university.  I mean if the upshot of the “conspiracy” is that the more elite schools were trying to narrow the ranks, why would they have only kicked out one school?
And the other excuses were so flimsy too:  they didn’t count our med school research because they changed the rule.  Well, they changed the rule over a decade ago – you can’t say that wasn’t fair notice.  Or, how about: “they don’t include agricultural research.”  Well, there were several agricultural universities that are still members.  So, I am not buying all of Harvey Perlman’s exc, er – explanations (I haven’t really trusted him anyway since I found out about him leasing that Porsche and all).  
Anyway, rather than get mired in all the mediocrity of excuses – straighten up.  Either accept your losses with a pledge to improve or, if UNL was really the victim of unfair treatment, then fight the ruling using the process available so that you can prove to everyone you deserve the membership.  But, to be kicked out in such an unbecoming fashion and then have sour grapes about it – well, I don’t think that is the way UNL wants to be known.
[bookmark: _GoBack]But, let’s face it – this is almost the expected response when a government service or agency is rated in our state (this may be true elsewhere too, but Nebraska sort of takes the cake in this response).  This is the exact opposite of what we want.  Making excuses for poor performance and then asking for more funding to do more of the same is not only the definition of mediocrity, it is my definition of insanity.  We need every single service that we pay for as taxpayers to be or at least strive for excellence in real, meaningful, measurable ways.  We need clear goals, clear measurements, demonstrable results, and clear transparency.  If you can’t provide that, then I don’t want to hear about it.	 
